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I. Preface 
 
Welcome to the Tiger Software Suite (TSS), your complete solution for making your documents accessible 

to the visually impaired. The Tiger Software Suite harnesses the full power of MS Office Word and Excel 

for easy Braille and tactile graphics production. The press of a button makes your document accessible to 

everyone without having to know Braille. 

Additional MathType features in MS Word make conversion of equations to Braille math easy.  

NOTE: To use math capabilities of TSS, MathType 6.0 or higher is required. It must be compatible to 

your MS Office version. MathType is available from Design Science or from ViewPlus. 

  

The Tiger Software Suite consists of following components: 

× The Tiger Software Suite Office Add-in 
Braille translation engine and Braille document formatter with direct plug-in 
to MS Office Word and Excel 
 

× The Tiger Designer 
A preview and editor program for VP print files, visualizing emboss output on 
the screen 
 

× The ViewPlus Translator 
A Braille translation program to translate text to Braille from other Windows 
applications outside of MS Office Word and Excel 
 

× Quick Paw 
8-Key entry for typing Braille dot patterns on any standard PC keyboard  

 

TSS is compatible with current Windows operating systems, both 32 and 64 bit, as well as both 32 and 64 

bit MS Office versions, starting at Office 2010. 

All products were developed exclusively by ViewPlus Technologies, Inc. 
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II. Tiger Software Suite - Program Installation  

II.A. Installation  

Before updating Tiger Software Suite (TSS) from a former version, please make sure to uninstall any 

previous version from your computer. 

Make sure to have all MS Office Programs closed and execute the TSS Version 8 installation file on your 

Windows system with administration rights. 

If the setup program prompts you to download and install Microsoft Visual C++ Distributable, or Microsoft 

.NET, you must complete those installations before TSS can proceed. 

The first screen prompts you to select your language. If your preferred language is not pre-selected, select 

it from the drop-down menu. Press Enter or click 'Next' to proceed. 

 

The next window is the Welcome screen, where you can click 'Next' to proceed with the installation, or 

click 'Cancel' to cancel the process and exit the Tiger Software Suite setup wizard.  
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The next screen is your End-User License Agreement. You need to scroll down before you can proceed. 

Press A or select 'I accept the terms of the License Agreement', before pressing Enter, or selecting 'Next' 

to continue with the installation process. 

 

Before you select 'Install' on the following screen, you may want to select the check box for installation of 

MathType 30-day demo application. MathType is a third party program, provided by Design Science and 

is used within MS Office Word, allowing you to insert math equations and have those translated to Braille 

math by TSS.  

You may also want to check the box to activate TSS with installation. This will call VP License Manager at 

the end of the installation process. Please see chapter III. below for more information about VP License 

Manager.  

If TSS is not activated, it will function for 30 days. 

Select 'Install' to begin installation according to your selection. You may select 'Back' or 'Cancel' instead. 
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During installation of Tiger Software Suite you may be asked to close certain applications. This will be 

necessary to ensure successful installation of TSS, so please follow the request. 

You will see a progress indicator during program setup.  

Once it is completed, you will get the following window, asking you to exit the setup wizard with button 

'Finish'. 
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Depending on current installed font set on your computer, the Tiger Fonts Setup Wizard might show 

consecutive to TSS installation. Tiger Fonts, or Braille fonts respectively, are required for any text to Braille 

translation using TSS.  

 

After proceeding from first screen, you will get to select localized Braille fonts available for text to Braille 

translation. Select fonts for any language that might be applicable in your use cases.  

 

A display field next to the Braille fonts selection tree will tell you how the feature will be installed on your 

system and how much disk space it will require. When done with your selection of all desired fonts, 

proceed by selecting 'Install'. 
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Successful installation will be confirmed by a final dialog. Select 'Finish' to exit Tiger Fonts Setup Wizard. 
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After installation, the Tiger Software Suite Office Add-in, in form of a ribbon called άTigerέ, should be 

visible in MS Office Word and Excel. Additionally, Tiger Designer and ViewPlus Translator should have 

being added to the start list of Windows programs on your PC. 

 

Should άTigerέ ribbon not show within MS Office Word, or Excel program, please check the Add-ins section 

under Word, or Excel options, and make sure the "ViewPlus Tiger Software Suite 8 Word AddIn" (or Excel 

resepectively) is listed under active application add-ins. If it is not, go to manage your COM Add-ins in 

order to activate Tiger Software Suite AddIn. 

Please find further help on the web about how to manage MS Office Add-ins, or contact ViewPlus support 

should you have problems with the 'Tiger' ribbon functionality.  

 

II.B. Uninstallation  

To uninstall, find the Tiger Software Suite in your programs/apps and features list on your computer and 

select the uninstall option to execute the request. Please allow this app to make changes to your PC and 

close any MS Office application for the removal of Tiger Software Suite to complete successfully. 

After Tiger Software Suite has been uninstalled, all parts of it will be removed from the list of 

programs/apps and features of your Windows system, and also the Add-ins in MS Office Word and Excel 

will be gone. 

 

III . VP License Manager 
 
ViewPlus Software licenses are managed through the VP License Manager. This application starts 

automatically when choosing any activation, or deactivation function through TSS software user 

interfaces, which is Tiger ribbon in MS Office Word, or Excel, or stand alone Tiger Designer program. VP 

License Manager will also start stand alone when called from Windows start menu in list of ViewPlus 

programs.  

Please make sure to run VP License Manager with administrator rights! 



10 
 

Depending from where the license manager was called, and which ViewPlus software products are 

installed on the system, the application wizard may show only Tiger Software Suite, or more ViewPlus 

products listed. 

Depending on current activation status, the information within columns of list item will be filled, like 

license number, activation status, and expiration date. Each list item provides a button 'Details', which 

will lead to registration and activation details if any exist yet. 

Additionally, in last column on list, a button is provided which will lead to either activation, or deactivation 

procedure. If TSS is not currently activated, the button will be labelled 'Activate'. If TSS is currently 

activated, the button will be labelled 'Deactivate'. 
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III. A. Software Activation  

After installation of the Tiger Software Suite, it must be activated online. There are two methods for 

activating the software: one method for computers with active internet connection, and one for 

computers without internet connection.  

III. A.1. Activation on computer with internet connection 

1. From the Tiger Software Suite list item in VP License Manager, select button 'Activate'.  

2. Then select 'Activate Online' from the next dialog window that pops up.  

 

3. Within the άViewplus Activation and Registrationέ window enter AT LEAST the license number 

provided by ViewPlus. A company name, first name, and last name are useful for support but not 

required.   

4. Please read and check data protection policy note and then select button 'Activate Online'. 
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5. A pop-up window will confirm successful activation. 

 
 

III. A.2. Activation on computer without internet connection 

To activate offline you must generate an activation request, transfer it to a computer with internet, and 

then provide the activation response file to the license manager. Follow these instructions:  

1. From the Tiger Software Suite list item in VP License Manager, select button 'Activate'.  

2. Then select 'Activate By File' from the next dialog window that pops up.  

 

3. A pop-up window will open, asking whether you have received a response file. Click 'No' at this 

point to proceed to the activation and registration window. 

 

4. Within the άViewplus Activation and Registrationέ window enter AT LEAST the license number 

provided by ViewPlus. A company name, first name, and last name are useful for support but not 

required. 

5. Please check data protection policy note and then select button 'Generate Activation File'. 
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6. The next pop-up will inform you, that an activation request file has been created in your 

documents folder. 

7. Transport the file named "TSS8_ActivationRequest.dat" to a computer with internet connection. 

 

8. On a computer with internet connection open your preferred internet browser and go to webpage 

at following address: https://viewplus.com/software/activation/   

9. Select 'Manual Activation' button from this webpage. 
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10. On next form browse to your TSS8_ActivationRequest file in your documents folder and click 

'Open' on browser window. Then select 'Submit' on this form. 

11. An activation file will be generated, which you need to download using 'Download' button of next 

page. Save the file titled "ActivationResponse.dat". 

12. Transfer file "ActivationResponse.dat" to the computer where TSS 8 is required to be activated. 

 

13. On the computer where you would like to activate TSS 8, open VP License Manager if not open 

currently. Open it from Windows start menu ViewPlus section, making sure to choose 'Run as 

administrator'.  

14. From the Tiger Software Suite list item in VP License Manager, select button 'Activate'.  

15. Then select 'Activate By File' from the next dialog window that pops up.  

 

16. Within next pop-up window, asking whether you have received a response file, select 'Yes'. 

 

17. Browse to the file in next browser dialog and select 'Open'. 

18. ViewPlus License Manager dialog window should show Tiger Software Suite being activated now. 

 

NOTE: Make sure to perform Tiger Software Suite activation on your computer with adminstrator rights. 

Otherwise there might be problems showing disabled functionality when trying to use program 

features. 
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III. B. Deactivation  of Tiger Software Suite  

To transfer your software to another computer you must deactivate the original computer before 

attempting to activate the software on your new computer. This being said, please note, that each TSS 

license key can be used to activate Tiger Software Suite on up to two different computers at the same 

time. The process for deactivation is similar to activation. There are also two methods for deactivation: 

one method for computers with active internet connection, and one for computers without internet 

connection. 

III. B.1. Deactivation on computer with internet connection 

1. From the Tiger Software Suite list item in VP License Manager, select button 'Deactivate'.  

2. Then select 'Deactivate Online' from the next dialog window that pops up.  

 

3. A pop-up window will open to confirm that you wish to deactivate your software. Select 'Yes' to 

complete the process. 

 

4. Another pop-up window will confirm successful deactivation and Tiger Software Suite in list of 

ViewPlus License Manager dialog window should show not activated now. 
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III. B.2. Deactivation on computer without internet connection 

To deactivate offline you must generate an activation request, transfer it to a computer with internet, and 

then provide the deactivation response file to TSS. Follow these instructions:  

1. From the Tiger Software Suite list item in VP License Manager, select button 'Deactivate'.  

2. Then select 'Deactivate By File' from the next dialog window that pops up.  

 

3. A pop-up window will open, asking whether you are sure you want to deactivate. Select 'Yes'. 

 

4. The next pop-up will inform you, that a deactivation request file has been created in your 

documents folder.  

5. Transport the file named "TSS8_DeactivationRequest.dat" to a computer with internet 

connection. 

 

6. On a computer with internet connection open your preferred internet browser and go to webpage 

at following address: https://viewplus.com/software/deactivation/  

7. Select 'Manual Deactivation' button from this webpage. 
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8. On next form browse to your TSS8_DeactivationRequest file in your documents folder and select 

'Open' on browser window. Then select 'Submit' on this form. 

9. Now you should get a confirmation message that your software has become deactivated. Your 

Tiger Software Suite Version 8 license number is now free for activation on any other computer 

again. 

 

 

IV. Tiger Software Suite MS Office Add-in  

IV.A. Introduction  

Standard contracted Braille is a code without a one-to-one relationship to screen characters. 

Consequently, it is necessary to translate text if contracted Braille is desired. ViewPlus Tiger Software Suite 

contains a text-to-Braille translator and formatter for MS Office Word and MS Office Excel. The features 

include: 

¶ One-step translation of monolingual or bilingual documents 

¶ Display of original text along with Braille characters 

¶ Maintenance of your special text formatting & graphics 

¶ Automatic adjustment of character size and line spacing 

 
The TSS Add-in is not an independent executable program. On computers running supported Microsoft 

Office 2010 or higher, Tiger commands will appear on Tiger ribbon in Word and Excel after installation of 

Tiger Software Suite.  

Selecting 'Tiger' ribbon tab in MS Office Word, or Excel will show all TSS command options. Pressing Alt 

on your keyboard will lead to available hot keys. Please also refer to section E. of this chapter IV. for a list 

of available hot keys. 

 

IV.B. Languages 

IV. B.1. User interface language 

Available user interface languages in TSS 8.0.8 and above are: 
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Arabic, Bulgarian, Czech, German, English, Spanish, French, Hungarian, Italian, Japanese, Korean, 

Lithuanian, Latvian, Malay, Bokmal, Dutch, Polish, Brazilian Portuguese, Portuguese, Russian, Swedish, 

Thai, and Ukrainian. 

Should you find a language not completely localized within TSS program interfaces, or should you have a 

request for additional languages, please don't hesitate to contact ViewPlus. 

IV. B.2. Braille translation language 

Available language codes for text to Braille translation in TSS 8.0.8 and above are: 

Afrikaans (South Africa), Arabic, Bulgarian, Chinese (Simplified), Croatian, Cymraeg (Welsh), Czech, 

Danish, Dutch (Belgium), Dutch (Holland), English (American), English (British), English (Unified), 

Estonian, Finnish, French (American BANA), French  (France), French (Quebec), Georgian, German, 

German (American BANA), German (Liblouis), German (Switzerland), German (Switzerland)(Liblouis), 

Greek, Hungarian, Icelandic, Indian (Hindi), Indian (Telugu), IPA, Italian, Korean, Latvian, Lithuanian, 

Malay, Mongolian, Norwegian, Polish, Portuguese, Rumanian, Russian, Serbian, Slovak, Slovenian, Sotho 

(South Africa), Spanish (American BANA), Spanish (Spain), Swedish, Thai, Tshivenda, Tswana, Turkish, 

Ukrainian, and Uzbek. 

Should you find a language not completely localized within TSS program interfaces, or should you have a 

request for additional languages, please don't hesitate to contact ViewPlus. 

 

 

IV.C. Operation in  MS Office Word  

The picture below shows the Tiger ribbon in MS Office Word. 

 

Command and options will be explained in the following.  

Profile Settings first!  

The user has the opportunity to define settings for applied language, Braille code, and document 

formatting on Braille translation/document conversion procedures. These settings can be accessed 

through ribbon section άProfile Settingsέ. 
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Before using any commands from the άTranslateέ or the άPrintέ ribbon section, it is recommended to work 

through the dialogs under άProfile Settingsέ first. Otherwise the default settings that were loaded during 

installation of TSS will be applied. 

To open the Profile Settings dialog use button 'Open' from άProfile Settingsέ ribbon section as shown in 

pictures below. To use hotkeys for calling Tiger ribbon and commands, press 'Alt' on your keyboard to 

enter the hotkey mode. Then type 'Y3' to call the Tiger ribbon, then 'O' to open the Profile Settings dialog. 

(Hotkey to call Tiger ribbon might be different on different Office versions, or due to other Add-ins 

installed at the same time).  

 

In picture below you see the Tiger ribbon section άProfile Settingsέ with display of hotkeys:  

 

 

IV. C.1. Profile Settings dialog 

The picture below shows the Profile Settings dialog window with four settings tabs. άBraille Settingsέ will 

be in focus first when opening the dialog. The controls within all tabs are explained in the following 

subsections. 
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IV.C.1.1. Braille Settings tab 

With the Braille Settings controls the user specifies the Braille table (language) and further Braille code 

options to be applied with text to Braille conversion.  

Find step by step instructions below going through Braille Settings, differentiating two types of 

application:  

1. Converting text to Braille in monolingual documents, applying the same Braille table to all text 

within the document 

2. Converting text to Braille in bilingual, or trilingual documents, applying different Braille tables to 

each of two, or three languages within the document 

And concluding this section will be a description about: 

3. Math Braille Type 
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1. Settings for Braille translation of monolingual documents 

Make sure to have 'Default Language' selected from the drop down list field of "Choose a Language 

Setting:" at the top of "Braille Settings" tab in "Profile Settings" dialog. 

From the list for "Default Language:" below, choose the desired Braille translation language to translate 

text to Braille from current Word document. Some languages, like English, might have multiple entries. In 

this case "English (American)", "English (British)", and "English (Unified)" appear in the list. The language 

name refers to  corresponding Braille table to be applied with text to Braille translation.  

 

Next field down you select the "Braille Type" to be applied. All available Braille types will show in the 

drop down list of this field, availability depends on the language chosen above. Most common Braille 

types to choose from are contracted, or uncontracted Braille, or Computer Braille.  

 

In "Default Translatable Font:" make sure '<any>' is selected from the drop down list to have all text from 

current Word document translated according to your language settings above. Always leave the 
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translatable font setting at '<any>' for monolingual document translation. This setting is needed for multi-

lingual text to Braille translation within one document as explained further down in this manual.  

 

Common Braille options are listed with check boxes to the right of language selection. When checked, 

corresponding formatting will be applied to the Braille code with text to Braille translation.  

If there is a dependency to other settings that don't allow certain Braille options, then these will be 

disabled and appear greyed out within this dialog.   

 

The following common Braille options are available: 

No Capitals: When checked, all capitalization marks are removed from the translated Braille document. 

Jumbo Braille: When checked, the Braille output will be converted to Jumbo Braille, meaning double 

spacing between the dots. 

Micro Braille: When checked, the Braille output will be converted to Micro Braille. Please be aware that 

Micro Braille can only be applied when using the VP EmBraille, VP Columbia, VP Delta, or VP Rogue 

embossers. 
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Preserve italics: When checked, emphasis marks for italics formatting from the original text will be 

inserted into Braille translation according to the rules of the selected language.  

Preserve bold: When checked, emphasis marks for bold formatting from the original text will be inserted 

into Braille translation according to the rules of the selected language.  

Preserve underline: When checked, emphasis marks for underlined text from the original text will be 

inserted into Braille translation according to the rules of the selected language. 

Hyphenate: This option allows hyphenation of Braille text according to the rules of the selected language. 

 

An additional field within "Braille Settings" tab might appear depending on selected language for text to 

Braille translation. This field, containing a list of further Braille options, will only show if further Braille 

options are available for the selected Braille language. If this is not the case, field "Default Braille Options:" 

with corresponding list box will not show at all.  

For example, the picture below shows a number of additional Braille options for German Braille 

translation, which can be checked, or left unchecked within the "Default Braille Options" list box. These 

options include for example to no indicate letter case inside words, or to use foreign accented letters. 

Pictures above, showing "Default Language" set to 'English (Unified)' are not showing this field.  

 

 

2. Customizable Unified English Grade 2 Tables 

If selecting 'English (Unified)' in list of languages under "Braille Settings" tab, along with "Braille Type" 

'Grade 2 (standard contracted)' a new section within this dialog window will appear which enables to 

customize contracted Unified English Braille table to be applied with text to Braille translation of current 

Word document. 
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The picture below shows this new section "Customize UEB Contraction Table" within "Braille Settings" tab 

of "Profile Settings" window.  

 

The list box of "Select a custom table:" will show 'None' at first after installation, as there is no custom 

table available yet. To create a table, select "Create New" button below. 

 A window will open like shown in picture below. It has categories "UEB Alphabetic Word Sign", "UEB 

Strong Word Sign", "UEB Strong Contraction", "UEB Strong Group Sign", "UEB Low Word Low Group Sign", 

"UEB Initial Letter Contraction", "UEB Final Letter Group Sign", and "UEB Short Form Contraction".  

For each of these categories you find a list box, listing all individual contractions that belong to this 

category. You can 'Select All' at once, or 'Clear All' at once using a check box toggle switch available for 

each category. You can also go into the list on each category and switch any individual contraction 

separatly ON, or OFF using check box control on each list item.   
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When done with your selection, use button "OK" to receive the next window with entry field to enter a 

name for this customized UEB grade 2 table according to your selections just made. 

Use "Cancel" button control to abort current process and discard any selections, or entries you made 

within current window.  

 

If you entered a name for a new table and confirmed with "OK", the new table by name will be added to 

the list of selectable tables in list field "Select a custom table:" in "Braille Settings" tab of profile settings 

dialog window.  

To make changes to an existing table, select this table by name from the list of UEB customized contraction 

tables, and use button "Edit" as indicated in picture below. The window with contraction categories and 

selections will open again, containing all selections made for the table currently selected. You may now 

change selections and confirm with "OK" to receive the entry field for contraction table name again. The 

name of currently selected table will show within this entry field now. To save your changes to this table 

just use button "OK" to confirm. 

If you rather save the changes just made to a new table, edit the name for the table and then select "OK". 

This will add a new table with this name to the list of available custom UEB contraction tables.   
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A list of all contractions within currently selected table will be displayed if using button "View" underneath 

selection of table name.  

 

The picture below shows an example of a list of all contractions that would be applied when translating 

current Word document to Braille using 'English (Unified)' Braille language, 'Grade 2' Braille type, and 

'Partial1' customized UEB contraction table as defined by the author of this manual.   
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If using button "Delete" underneath the list selection of customized UEB contraction table as indicated in 

picture below, the table with currently selected name will be deleted and will not be available anymore.  

 

 

3. Settings for Braille translation of bilingual, or trilingual documents 

It is possible to translate bilingual, or trilingual documents with the click of a button, applying individual 

Braille code to each of the languages. The requirement for this is, to format the text of the different 

languages to different screen fonts within the Word document before translation. 

For example, the picture below shows a bilingual document with English text all written in Arial screen 

font, and Spanish text all written in Times New Roman screen font. 

For multi-lingual text to Braille conversion to succeed, it is also important to not place text of different 

languages within the same paragraph. (A new paragraph is created in Word every time a new line is 

started using the Enter, or carriage return key.)  

 

Once again, there are two requirements for multi-lingual text to Braille translation to succeed. Within the 

original Word document make sure these two requirements are given: 

!!! Use different screen fonts, one specific font assigned to each language 

!!! Do not mix languages within the same paragraph 

All English text in Arial screen font 

All Spanish text in  
Times New Roman screen font 
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If these requirements are given, proceed to adjust Profile Settings as follows. 

Within the Braille Settings tab, choose the "Default Translatable Font" from the drop down list according 

to what screen font your main language is formatted to in the Word document. From the example above, 

the "Default Language" is 'English (American)' with "Default Translatable Font" set to 'Arial'. 

 

To adjust settings for the Secondary Language, select 'Secondary Language' from the drop down list 

control of field "Choose a Language Setting:"  

 

In "Secondary Language" drop down list select the language that is the secondary language in your 

bilingual document. From the example above, 'Spanish' is selected to translate as secondary language. 

In "Secondary Translatable Font" drop down list select the screen font that all text from your secondary 

language is formatted to within your Word document.   

As shown in the picture below, "Secondary Translatable Font" is set to 'Times New Roman' as all Spanish 

text in the example above was formatted to Times New Roman screen font. 




























































































































































